
Income Now Initiative
In 2015, The Way Home introduced its Income Now 
Initiative for Houston, Harris County, and Fort Bend County 
as the latest component of the community’s homeless 
response system. This homeless response system has three 
components: access to Housing, Healthcare, and Income. 
Income Now connects those currently experiencing 
homelessness with income to secure and maintain 
permanent housing. 
The initiative coordinates services and providers, including 
Workforce Solutions, to leverage the expertise and 
resources throughout Greater Houston for the benefit 
of those looking to secure income as quickly as possible. 
After securing permanent housing, income is essential to 
maintaining housing and achieving increased stabilization 

and improved health outcomes. The initial implementation 
phases receive financial support and technical assistance 
from the Texas Workforce Commission, Heartland Alliance, 
the U.S. Department of Housing and Urban Development 
(HUD), and Chevron. 
The Income Now Initiative is a system that connects 
people to three income types: Social Security Income/
Social Security Disability Income (SSI/SSDI), Supported 
Employment, and the Public Workforce System. Individuals 
are assessed for permanent housing and income through 
The Way Home’s Coordinated Access system. Individuals 
are matched to the best housing and income type that meet 
their need to secure and maintain the permanent housing. 

Income Types:
• SSI/SSDI, Outreach, Access, and Recovery (SOAR) - SOAR is a program providing services to access disability benefit 

programs administered by the Social Security Administration (SSA) for eligible adults who are experiencing or at risk 
of homelessness and have a mental illness, medical impairment and/or a co-occurring substance use disorder.

• Supported Employment (SE) - Supported Employment is a program providing specialised services to help individuals 
with a disabling condition, typically severe mental illness, to prepare for, secure, and maintain mainstream competitive 
employment as quickly as possible with intensive case management services. 

• Public Workforce System - Workforce Solutions is the Greater Houston Area’s public workforce system, providing 
direct, individualized services that help individuals currently experiencing homelessness prepare for, secure, and 
maintain mainstream competitive employment. 

Income Now Partners: 
• Career and Recovery Resources
• Central Houston
• Coalition for the Homeless
• Houston Area Community Services

• SEARCH Homeless Services
• SER Jobs for Progress 
• Workforce Solutions
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How do people access Income Now?


